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2.5.2. (Ql) Mechanism to deal with internal examination related grievances is 

Transparent, time- bound and efficient 

 

STUDENTS GRIEVANCE REDRESSAL SYSTEM 

For internal examinations 

Within a given time frame, the person in charge for the subject assesses the answer sheets, which are then 

displayed to the students to look for any discrepancies. The evaluation and marking process are explained 

to the students. Students must sign the answer sheet that has been examined. If there are any questions, the 

subject-matter expert will answer them and, if necessary, make the necessary corrections. If student is not 

satisfied with clarification, there is provision to refer it to Examination Department to be solved by senior 

faculty, HOD and Principal. After solving queries of students, the marksheet of internal sessional 

examinations is displayed on notice board. Students confirm their scores for the internal sessional test by 

signing a bound register, and the institution is informed of this. 

For External examinations 

Students may request photocopies of their courses after the university results have been announced if there 

is any disagreement in the results of any topic. SPPU provides photocopies to students. Senior faculty or 

the HOD are shown the photocopy to allay their fears, and if necessary, they can then submit an application 

to the University for Reevaluation. The university announces the results following reassessment. 
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